IIpaBuia 3TMKETA NPU 00LEHUHU ¢ MHBAJIUAAMM.

PaGoTHukaMu opraHuzauuid, NPEJOCTABISIOLIMX YCIYIM HACEJIEHUIO,
JOJKHA OBITh OKa3aHa MOMOUIb HWHBAJMIAM B MPEOJOJCHUH Oapbepos,
MEUIAIOLIUX MMOTYYEHUI0 UMH YCIYT HapaBHE C IPYTUMU JHUIAMHU.

COBOKYMMHOCTh CHOCOOHOCTEW, 3HAHUNW U YMEHUH, HEOOXOAUMBIX IS
3 PekTUBHOTO OOIIEHUS MNpPU OKAa3aHWM TMOMOIIM HWHBAJIMJIAM B TMPEOJOJICHUU
O0apbepoB Ha3bIBAETCS KOMMYHUKATUBHAS 3 (PEKTUBHOCTD.

KoMmyHukanus (00lIeHHe) paccMaTpuBaeTcs Kak BaKHEHIIas CTOPOHA
000 AESTENbHOCTH, BO MHOIOM 00€CIEUMBAIOIIAsl €€ yCeX U MPOIyKTUBHOCTb.
KoMMyHuKaTHBHas KOMIIETEHTHOCTh HEOOXOJMMa Kaxaomy. s crenuasucToB
npodecCUOHaIbHO 3HAYMMBIMU SBIISIIOTCS yYMEHHs MPABUIBHO BOCIPUHUMATH U
NOHMMATh JPYTOro YeJOBEKa, I'PaMOTHO OKa3bIBaTh YCIYT'HM B YUPEKACHUH HUIU
OpraHu3aluu.

Pa3BuTHe KOMMYHMKATHBHBIX YMEHHMM CKJIAQIbIBAE€TCA U3 CIEAYIOIIHNX
OCHOBHBIX HaBBIKOB:

— n3beratb KOHQJIMKTHBIX CUTYaIIH;

— BHUMATEJIBHO CIYIIAaTh MHBAJIMA U CJIBIIIATH €T0;

— peryiaupoBaThb COOCTBEHHBIE OMOIMH, BO3HUKAIONIME B Ipollecce
B3aHMMO/ICHCTBUS;

— o0ecreyuBaTh BHICOKYIO KYJIbTYPY U 3TUKY B3aUMOOTHOIICHHI;

— UUBWJIN30BAHO IPOTHUBOCTOSITH MAHUITYJIUPOBAHUIO.

CylecTByIOT 001IMe MPaBUJIa ITHKETA NMPHU O0IIEHUW ¢ WHBAJIUIAMMH
KOTOPBIMH MOTYT BOCHOJIB30BaThCsl PAOOTHUKM OpraHU3alMi, MPeaoCTaBISIONINX
YCIIYT'H HACEJIEHUIO, B 3aBUCHUMOCTH OT KOHKPETHON CUTYallUN:

1. OOpamienue K 4YeNOBEKYy: KOTrJa Bbl pa3roBapuBaeTe C HHBAIUIOM,
oOparraiiTecb HENMOCPEICTBEHHO K HEMY, a HE K COMNPOBOXKIAIOIIEMY WIH
CypAONEPEBOAUHKY, KOTOPbIE IPUCYTCTBYIOT IIPH pa3roBOpE.

2. Tloxxatue pyku: KOrjaa Bac 3HAKOMAT C MHBAJIUJIOM, BIIOJIHE €CTECTBEHHO
NOXaTh €My PYKY: JAaXe T€, KOMy TPYAHO IBUTaTh PYKOH WJIM KTO IOJb3YyETCA
IPOTE30M, BIOJHE MOTYT MOXAaTh PYKy — IMPaBYI0 WIH JIEBYIO, YTO BIIOJHE
JOIYCTUMO.

3. HaspiBaiiTe ce0s W Apyrux: KOrja BBl BCTPEUYAETECh C YEJIOBEKOM,
KOTOpBIN IUIOXO WJIM COBCEM HE BHUIUT, 00s3aTe€IbHO Ha3bIBaliTe ceOs U Tex
JOJeH, KOTOpble MpUIUIM ¢ BamMu. Ecnu y Bac oOmias Oecena B Tpymme, He
3a0bIBaliTE IOSICHUTH, K KOMY B JIAaHHBI MOMEHT BBl 00OpaliaeTech, M Ha3BaTh ceOsl.

4. IlpennokeHue MOMOIIM: €CJIU Bbl MpeasiaraeTe MmoMollb, KAUTe, MoKa €€
MIPUMYT, @ 3aT€M CHpAIlIUBANTE, YTO U KaK JIeJaTh.

5. AJIGKBaTHOCTh M BEXJIMBOCTh: OOpallaiiTeCch ¢ B3pOCIBbIMU MHBAJIUIAMU
Kak ¢ B3pocibiMU. OOpamiaiilTeCcb K HUM MO UMEHU U Ha Tbl, TOJBKO €CIU BBI
XOpOIIO 3HAKOMBI.

6. He onmpaiitech Ha KPeCI0-KOJSACKY: ONMUPATHCS WM BUCHYTHh HA YbEH-TO
VHBAJIUJHONW KOJICKE — TO JK€ C€aMO€, 4YTO ONUpaTbCs WIM BUCHYTh Ha €€
oOnajgarene, WM O3TO TOXKe pazapaxaeT. HBanuaHas KoJiiICKa — 3TO 4YacTh
HEMPHUKACAEMOTr0 TPOCTPAHCTBA YEIOBEKA, KOTOPBIN €€ UCITOIb3YET.



7. BHHMaATeNnbHOCTH M TEPIEIMBOCTH: KOTAA BBl Pa3roBapuBACTE C
YEeJIOBEKOM, HCTBITHIBAIONIUM  TPYAHOCTH B  OOIIEHUH, CIyHIaUTe €ro
BHUMATEIbHO. ByabTe TEpHenuBhl, KIUTE, KOTJA YEJIIOBEK CaM 3aKOHYHUT (pa3y.
He nonpasisiite ero u He norosapuBanTe 3a Hero. Hukorna He mpUTBOPAWUTECS,
YTO BbI IOHUMAETE, €CIIM HA CAMOM JieJie 3TO He Tak. [loBTopuTe, 4YTO BBI MOHSIIH,
3TO MMOMOXET YEJIOBEKY OTBETUTH BaM, a BaM — IOHSITh €rO0.

8. Pacnonoxenue s Oecedbl: KOrjJa Bbl TOBOPUTE C UEJIOBEKOM,
MOJB3YIOIIUMCS WHBAJUIHOW KOJISICKOM WM KOCTBUISIMHU, PACIOJOXHUTECh Tak,
yTOOBI Ballld M €ro rija3a ObUIM Ha OJHOM YypOBHE, TOrJa BaM OyleT Jjerue
pasroBapuBaTh. Pa3roBapuBas Cc TeMH, KTO MOXET, 4YUTaThb IO Ty0aMm,
pacroyioKUTeCh Tak, 4roObl Ha Bac maman cBet, u Bac Obulo XOpoiio BHIHO,
nocTapaitech, 4To0bl Bam HUYero (ega, cUrapeThl, pyKu), He MeIiaio.

9. IlpuBneueHue BHUMAHUS YEJIOBEKAa: YTOOBI TPHUBJICYH BHUMAHHUE
YeJI0BEKa, KOTOPBIM IJIOXO CIBIIIUT, MOMAIIUTE €My PYKOM WJIM MOXJIOHAWTe IO
mwieyy. CMoTpuTe €My MpsSIMO B Ijla3a U TOBOPUTE YETKO, HO UMEUTE B BUIY, UTO
HE BCE JIIOJIM, KOTOPBIE TUIOXO CJIBIIIAT, MOTYT YUTATh 10 Ty0aMm.

10. He cmymaiitech, eciv ClydalHO JOMYCTWJIM OIUIONIHOCTb, CKa3aB
"Veuaumcsa" win "Bel cnbimany 00 3Tom...?" TOMy, KTO HE MOXET BUIETh WU
ciplmath. Takke pa3paboTaHbl TIpaBWJIa JTUKETa JJIA JIMIl C Pa3HBIMH
paccTpoiicTBaMu (PYHKIIMI Opranu3ma.

IIpaBuia 3TMKeTa NPH O0LEHUH C MHBAJMIAMHU, HCTIBITHIBAKIIUMH
TPYAHOCTH NPHU NepeIBUKEHUN:

e [loMHHTE, YTO MHBAJIUAHAS KOJISICKA — HENPUKOCHOBEHHOE MPOCTPAHCTBO
yenoBeka. He o0nokaunBaiiTech Ha Hee, HE TOJIKANTE, HE KJIAJUTe Ha Hee HOTH 0e3
paspemienus. HauaTp kaTuTh KOJSICKy O€3 coriacus MHBaJIMIA — TO K€ caMoe,
YTO CXBATUTh U TIOHECTU YEJIOBEKA O€3 ero pa3penieHus.

e Bcerma cnpammumBaiTe, Hy)XHa JIM IIOMOIIb, IPEXKAE YEM OKa3aTh €e€.
[Ipennaralite moMoIlb, €CIA HYKHO OTKPBITh TSKEJIYIO JBEPh WM MPOUTH IO
KOBpY C JUIMHHBIM BOPCOM.

e Eciu Bamie npemyioKEHWEe O MOMOIIM MPUHATO, CIPOCUTE, UYTO HYKHO
J€J1aTh, U YETKO CIEIYNTE UHCTPYKLUSAM.

e Ecim BaM paspemmnm mnepenBuraTbh KOJSICKY, CHadajga KaTUTE €€
meieHHo. Komsicka 6p1cTpo HabMpaeT CKOPOCTh, M HEOXKHIAHHBIN TOTYOK MOXKET
IIPUBECTHU K ITOTEPE PABHOBECHUSL.

e Bcerna nuunHo yOexxaaiiTech B JIOCTYIHOCTH MECT, TJI€ 3allJIaHUPOBAHBI
MeponpusTUs. 3apaHee MOUHTEPECYWTeCh, KAaKM€ MOTYT BO3HUKHYTHb MPOOJIEMbI
ni 0aphephl U KaK X MOKHO YCTPAaHUTD.

e He Hazmo xyonaTe 4enoBeKa, HAXOIALIETOCS B WHBAJIUJIHOW KOJIACKE, IO
CIIMHE WJIM 110 IIeYy.

e Ecim BO3MOKHO, PacloiOKUTECh TaK, YTOOBI BAIK JUIA OBUTH HA OJTHOM
ypoBHe. WM30eraiiTe MONOKEHUS, MPU KOTOPOM BalIEMy COOECETHUKY HYKHO
3aIPOKUIBIBATH TOJIOBY.

e Eciu cyliecTByIOT apXUTEKTYpHbIE Oaphephl, MPEeIyIpeaUTe O HUX, YUTOOBI
YEJI0BEK MMEII BO3MOKHOCTh PUHUMATH PELICHHUS 3apaHee.



e [lomHuTe, 4TO, KaK MOPaBWIO, Yy JIOJIEH, HUMEKIMMUX TPYIHOCTH IPH
MepPEeIBUKEHUH, HET MPOOJIEM CO 3PEHUEM, CIIyXOM M TOHUMAHHUEM.

e He aymaiite, 4TO HEOOXOIUMOCTh MOJIB30BATHCS MHBATUIHON KOISCKOM
— 3TO Tpareausa. ITo cnocod cBOOOJHOro (€ciii HET apXUTEKTYPHBIX OApbepoB)
nepeaBUKEHNUA. ECTh JII0H, MOJIb3YIOLIHUECS MHBAIUIHON KOJIICKOM, KOTOPBIE HE
yTPATWJIA CIIOCOOHOCTH XOAUTh U MOTYT NEPEABUTATHCSA C MOMOIIBIO KOCTHUIEH,
Tpoctd U T.M. KOJSICKM OHM HWCIHONB3YIOT JIsl TOTO, YTOOBI SKOHOMHTH CHJIBI U
ObICTpee MepeBUraThCsl.

IIpaBuia 3TMKeTA NPHU 001EHUU ¢ MHBAJIUAAMH, UMEIOIIUMH
HApYylIeHUe 3peHue UJIN HeE3PAYUMMU

e [Ipeanarasi CBOIO MOMOILb, HAMPABJISIUTE YEJIOBEKA, HE CTUCKHUBANTE €ro
PYKY, UJIUTE TaK, KaK BBl 0OBIUHO XoauTe. He Hy»KHO XBatarh CJIEMOTO YejioBeKa 1
TaIUTh €ro 3a COOOM.

e Omnumure KpaTtko, TA€ Bbl Haxoautech. [lpenympexnaiite o
MPENSATCTBUSAX: CTYNEHSX, JIyXKax, iMax, HU3KUX MIPUTOJIOKAX, TPyOax U T.II.

e cnonb3yiiTe, €ciau 3TO YMECTHO, (pa3bl, XapaKTepU3YIOIIKe 3BYK, 3alax,
pacctosiHue. [lenurech yBUICHHBIM.

e OOpamaiitecb ¢ co0akaMU-TIOBOJIBIPSIMU HE TaK, Kak C OOBIYHBIMHU
JIOMAITHUMHU )KMBOTHBIMU. He KoMaHayiiTe, HE TporaiiTe U He UrpaiTe ¢ cOOaKOM-
MOBOJIBIPEM.

e Ecimu Bbl coOupaeTech 4YHTaTh HE3pAYEMYy 4YEJIOBEKYy, CHadaja
npenynpenure o0 3ToM. ['oBopuTe HOpMaibHBIM TojocoM. He mpomyckaiite
nH(OpPMAIIHIO, €CJIA BaC 00 3TOM HE TOMPOCST.

e Eciu 3TO BakHOE MUCHMO WM JOKYMEHT, HE HY)KHO JIJISl YOeAUTENbHOCTH
naBaTh ero morporath. lIpm 3TOM He 3ameHsnTe uTeHHWe mepeckazom. Korpa
HE3pSYMil YeIIOBEK JOJKEH MOAMHCATh JOKYMEHT, MPOYUTANTEe €ro 00s3aTenbHO.
NuBanuaHOCTh HE OCBOOOXKIACT CJIEMOro 4YeloBeKa OT OTBETCTBEHHOCTH,
00yCIOBICHHOM TOKYMEHTOM.

¢ Beerna obpamiaiitech HEMOCPEICTBEHHO K YEIIOBEKY, JJaXe €CJIM OH Bac He
BHUJIUT, & HE K €ro 3pA4eMy KOMIIAHBOHY.

e Bcerna HaspiBaiiTe cest U IPEACTABISIUTE IPYTHX COOECETHUKOB, a TAKXKe
OCTaJIbHBIX MPUCYTCTBYIOMKX. ECII BBl XOTUTE TOKATh PYKY, CKAXKHUTE 00 ITOM.

e Korna BbI IpeitaraeTe HE3psUYEMY YEJIOBEKY CECTh, HE YCaXKUBAUTE €r0, a
HalnpaBbTE PYKY Ha CIIMHKY CTYJIa WU NOMJIOKOTHUK. He BoauTe mo nmoBepxHOCTH
€ro pyKy, a JaiiTe eMy BO3MOXKHOCTh CBOOOJHO TOTporaTh mpeameT. Ecim Bac
MOIPOCUIIA TIOMOYb B3ATh KAKOW-TO MPEIMET, HE CIEAYET TAHYTh KUCTh CJIENOTO K
peaMeTy U OpaTh €ro pyKou 3TOT MpeaMer.

e Korna Bbl oO11aeTech ¢ rpyInnol HE3pAUUX JIIO/IeH, HE 3a0bIBAaTE KaX bl
pa3 Ha3bIBaTh TOr0, K KOMY Bbl 00paIllaeTech.

e He 3acraBnsiiTe Bamiero coOecelHMKa BelIaTh B MYCTOTY: €CIU BBI
IIEPEMEIAETECH, IPEAYIIPEAUTE €TO.

e BriosHe HOpPMalibHO YMOTPEONSATH CIOBO «CMOTpeThY». st He3psiuero
YEJI0BEKa 3TO O3HAYAET «BUJIETh PYKaMMU», OCSA3aTh.



e 30eraiiTe paciibIBYaThIX ONPEAEICHUN U MHCTPYKIIMI, KOTOPhIE OOBIYHO
COIPOBOKIAIOTCS KECTaMHM, BBIpaKEHUM Bpoae «CTakaH HaXOAUTCS rIe-TO TaM Ha
ctoney. Crapaiitech ObITh TOUHBIMU: «CTaKaH MOCEPEIUHE CTOJIAN.

e Eciu BBl 3aMETWIIM, YTO HE3PSUYM YEIOBEK COWJICS C Mapuipyra, He
YIOPABJIANTE €ro JIBUKEHUEM Ha PACCTOSHUU, MOAOWIUTE U MOMOTHUTE BHIOpPATHCS
Ha HY)KHBIN IIyTb.

e [lpu cnycke wWiIM mnDoOABEME 1O CTYIIEHbKAM BEOUTE HE3PSIYEro
MEePIIEHAUKYIIAPHO K HUM. [lepensurasce, He AenanTe peIBKOB, PE3KUX JBUKCHUMN.
IIpy conpoBOXKIAECHUN HE3PAYETO YEJIOBEKA HE 3aKjalbIBANTE PyKH Ha3zaa — 3TO
HEey100HO.

IIpaBuia 3TMKeTa NP 00LEHUM C MHBAJIWIAMHU, HMEI0 UM U
HapyLIeHHe CJIyXa:

e PasroBapuBasi ¢ 4eJIOBEKOM, Y KOTOPOTO ILJIOXOH CIIyX, CMOTPUTE MPSIMO
Ha Hero. He 3aTemHsiiTe CBOE JUIIO U HE 3aropakuBaiTe €ro pykaMu, BOJIOCAMHU
WIM KaKUMU-TO TpeaMeTamu. Bamr coOeceHUK MOKEH MMETh BO3MOXKHOCTH
CJICIUTH 32 BBIPAXKEHUEM BaIIIETO JIUIIA.

e CyIIecTByeT HECKOJIBKO THIOB M CTeNeHer TriyxoThl. COOTBETCTBEHHO,
CYILIECTBYET MHOT'O CITIOCOOOB OOIIIEHHUSI C JIFOJIbMH, KOTOPBIE TUIOXO chblmat. Eciu
BbI HE 3HAETE, KAKOW MPEMOYeCcThb, CIIPOCUTE Y HUX.

e HekoTopble JIOAM MOTYT CIIBIIIATh, HO BOCHIPUHUMAIOT OTJEIbHBIE 3BYKU
HenpaBWwiIbHO. B 3TOM ciyyae roBoputTe Oojiee TPOMKO M YETKO, MOAOHpas
NOJIXOAIIMN YypoBeHb. B ApyroMm ciydae moHagoOWTCS JIMIIb CHU3UTH BBICOTY
rojioca, Tak Kak YeJOBEK yTpaTHJ CIOCOOHOCTh BOCIIPUHUMATh BHICOKHE YaCTOTHI.

¢ YToObI IpHBIIEYh BHUMAHHUE YEJIOBEKA, KOTOPBINA IJIOXO CIBIIIUT, HA30BUTE
ero mo uMmeHu. Eciu oTBeTa HET, MOXKHO CIierKa TPOHYTh YEJIOBEKa WU K€
IoMaxaTh PYKOH.

e ['oBopute sicHO M poBHO. He HYXHO W3NMUIIHE MOMYEPKUBATH UTO-TO.
KpuuaTh, 0cO6€HHO B yX0, TOXKE HE HAJO.

e Eciu Bac mpocaT NOBTOPUTH YTO-TO, MOMPOOyiiTe nepedpazupoBaTh CBOE
npemioxkeHue. Mcnoib3ynTe s KeCThl.

e Ybenurech, 4YTO Bac MOHsAIU. He cTecHsiTeCh CIpPOCUTH, TOHSUT JIU Bac
coOeCeTHUK.

e Ecim BbI cooOmaere nHpOpMaInioo, KOoTopas BKIIOUaeT B cels HOMep,
TEXHUYECKUI WM IPYrol CIIOKHBIA TEPMUH, aapec, HAMUIIUTE €€, COOOUTUTE TI0
dakcy wiIM SIEKTPOHHOW MOYTE WM JIOOBIM JPYTUM CIIOCOOOM, HO TakK, YTOOBI
OHa OblJIa TOYHO TMOHSTA.

e Ecnu cylmecTBYIOT TPYAHOCTH MIPH YCTHOM OOIIEHHUH, CIIPOCHUTE, HE OyIeT
JIY TIPOILIE MEePENHUCHIBATHCS.

e He 3a0spIBaiiTe 0 cpene, KOTopass Bac OKpyXkaeT. B Oonpmmx win
MHOTOJIFOIHBIX TOMEIIEHUSIX TPYAHO OOMIATHCS C JIOABMHU, KOTOPBIE IUIOXO
ciablart. SIpkoe COJIHIIE WK TEHb TOXKE MOTYT ObITh Oapbepamu.

e (OueHb YacTO TJyXHE JIIOAM HCHOJB3YIOT S3bIK >KecToB. Ecnu BbI
oOllaerech uepe3 TMeEpeBOJUMKA, HE 3a0yabre, 4YTO oOOpamarbcs HaIo
HETMOCPEJCTBEHHO K COOECETHUKY, a HE K MEPEBOIUHUKY.



e He Bce oM, KOTOpPBIE IUIOXO CIBIIAT, MOTYT YMTaTh Mo rydoam. Bam
Jy4lle BCEro CHpoCUTh 00 3TOM mpu mepBoi Bcrpede. Ecnm Bam cobeceqHuk
o0nazaeT STUM HaBBIKOM, HYXHO COOJIIOIaTh HECKOJbKO BaKHbIX IpaBuUII.
IloMHHTE, YTO TOJIBKO TPU U3 AECATU CIOB XOPOIIO MPOYUTHIBAIOTCS.

e Hy)XHO cMOTpeTh B JUIO COOECETHUKY M TOBOPUTH SICHO M MEIICHHO,
MCII0JIb30BaTh MPOCThIE (Ppa3bl U U30€raTh HECYIIECTBEHHBIX CIIOB.

e HyXHO MCHOJIB30BaTh BBIPAKEHUE JIMLA, KECThI, TEJIOIABHUKEHHUS, E€CIU
XOTHUTE NOYEPKHYTh UIIU MPOSICHUTH CMBICII CKa3aHHOTO.

IIpaBuia 3TMKETA NPU 00LEHUHU ¢ MHBAJIHAAMH, HUMEIOUIUMH 3a/1€PKKY
B Pa3BUTHH U NPO0JIEeMbl 00LIICHUN, YMCTBEHHbIC HAPYILLICHUSA:

e lcrionp3yiTe JOCTYITHBIN A3bIK, BBIPAXKAUTECHh TOUYHO U T10 JIEITY.

e l30eraiite CIOBECHBIX IITAMIIOB U OOpa3HBIX BBIPaKEHUH, €CIU TOJBKO
BbI HE YBEPEHBI B TOM, UTO Balll COOECETHUK C HUMU 3HAKOM.

e He rosopure cBbicoka. He nymaiite, 4To Bac HE TOMMYT.

e ['0BOpsl 0 3a7auax WM MPOEKTE, pacCKa3bIBATE BCE «IO Iaramy». Jlairte
BallleMy COOECEHUKY BO3MOXKHOCTb OOBITPaTh KaXKIbIM IIAr MOCJ€ TOTO, KaK BBI
OOBSICHUIIU EMY.

e lcxoauTe W3 TOTO, YTO B3POCIBIA YEJOBEK C 3aJEPKKOW B Pa3BUTUHU
UMEET TaKOM JK€ OIBIT, KaK U JIF0OOU APYroi B3pOCIbINA YeTOBEK.

e Ecnu HEoOX0aMMO, UCTIONB3YHTe WILTIOCTpauu uin ¢portorpaduu. bynpre
TOTOBBI TIOBTOPUTH HECKOJIBKO pa3. He cmaBaiTech, eciam Bac ¢ mepBOro pasa He
TTOHSIJIN.

e OOpaiaiiTech ¢ 4YeJIOBEKOM C MpoOJIeMaMu Pa3BUTHS TOYHO TaK ke, Kak
BbI OBl OOpalaauck ¢ JII0OsIM IpyruM. B Gecene oOCyxmaiTe Te ke TeMbl, KaKue
Bbl OoOCyXaaeTe C APYruMH JroapMH. Hampumep, miaHbl Ha BBIXOJHBIC, OTITYCK,
II0r0/1a, IMOCJIEIHNE COOBITHS.

e O0OpariaiiTech HETIOCPEJACTBEHHO K YEIIOBEKY.

e [loMHHTE, YTO JIOAM C 3aJCPKKOM B Pa3BUTHUHU JI€ECIIOCOOHBI U MOTYT
MOJIMUCHIBATh JOKYMEHTBI, KOHTPAKTBI, T'OJOCOBAaTh, JaBaTb COIJIaCHE€ Ha
MEIUIIMHCKYIO TTOMOIIb U T.J.

HpaBI/IJ'Ia 3THKETA MM O0IIEeHUH ¢ HHBaAJINJaMHi, HMCIOIIIUMH
INCUXUYCCKHUEC HAPYIICHUSA

[lcuxuyueckue HapymeHUss — HE TO )K€ caMoe, YTO MPOOJIEMbI B Pa3BUTHH.
Jlromn ¢ TCHUXUYECKUMH MpoOjieMaMd MOTYT HCHBITHIBATh AMOIMOHATBHBIC
pacCTpOMCTBA WJIM 3aMEIIATEIbCTBO, OCJOXKHSIOIMIME WX XU3Hb. Y HHUX CBOH
0COOBIM M U3MEHUYUBBIN B3IJIS]] HA MUD.

e He Hamo aymaTh, 9TO JIFOAM ¢ ICHXUYCCKUMHU HAPYIICHUSIMH 0053aTEIIBHO
HYXXJAIOTCS B JOTIOJIHUTEIbHOU MOMOIIM U CIIEIMaIbHOM OOpaIleHuH.

e (OOpamaitech ¢ JIOABMH C TICUXMYECKUMU HApYIIEHUSIMHU KakK C
JTUYHOCTAMU. He HyXHO nenaTh NPEXJAEBPEMEHHBIX BBIBOJIOB HAa OCHOBAHHU
OTbITa OOIIEHUS C APYTUMH JIFOJIBMU C TaKOM K€ (OpPMOI MHBATUIHOCTH.



e He cinegyer nymaTh, 4TO JIOAM C NCUXMYECKUMH HapylLIEHUsSMH Oosee
APYTHMX CKJIOHHBI K Hacwiuto. 1o Mu@p. Ecnu Bel ApyxentoOHbI, OHH OyayT
YyBCTBOBATh CE0sI CIOKOWMHO.

e HeBepHO, 4TO JIOU C MCUXUYECKUMHU HAPYILICHUSIMU UMEIOT NpoOJIeMbl B
MOHUMAaHUU WIA HUXKE MO0 YPOBHIO MHTEIUIEKTA, YeM OOJIbIIUHCTBO JIFOJIEH.

e FEClM 4eJIOBEK, UMEIOIIMN IICUXUYECKUE HAPYLLIECHUsI, PACCTPOEH, CIIPOCUTE
€ro CIIOKOIHO, YTO BbI MOKETE CENaTh, YTOOBI IOMOYb EMY.

e He roBopute pe3ko C YEIOBEKOM, MMEIOIIUM IMCUXUYECKUE HapyLIeHHS,
JlaKe €CJIM y Bac €CTh JJIsl ITOI'0 OCHOBAHMUSI.

IIpaBuia 3THKeTA NPH 00LEHUH C HHBAJIUI0M, HCIBITHIBAIOLIIUM
3aTPpyAHEHHS B peYu:

e He urHopupyiite jt0ieil, KOTOPbIM TPYAHO TOBOPUThH, IOTOMY UTO MOHSTH
WX — B BallIUX UHTEpECAX.

e He nepeOuBaiite ¥ HE MOMPABISUTE YEIOBEKA, KOTOPBHINA HCIBITHIBACT
TpyJIHOCTH B peur. HaunHaiiTe roBOPUTH TOJBKO TOT/a, KOorja yOeauTech, 4TO OH
y>K€ 3aKOHUYUJI CBOIO MBICIIb.

e He nbITaiiTech yCKOPUTH pa3roBOp. byabTe roTOBBI K TOMY, YTO Pa3roBOp
C 4YEJIOBEKOM C 3aTPyJHEHHOHN peublo 3aiiMeT y Bac Oojbiiie BpeMeHu. Eciu BbI
CIIENIUTe, Jy4Ille, U3BUHUBIIUCH, JOTOBOPUTHCS 00 OOIIEHUH B IPYTOe BpeMs.

e CMOTpUTE B JHIIO COOECETHUKY, MOANECPKUBANTE BU3YAIbHBI KOHTAKT.
Otnaiite 3T0i1 Oecene Bce Ballle BHUMaHHE.

e He nymaiite, 4TOo 3aTpyAHEHUS B PeUYM — MOKAa3aTellb HU3KOTO YPOBHS
MHTEJUIEKTA YEJI0BEKA.

e CrapaiiTech 3a1aBaTh BOIIPOCHI, KOTOPbIE TPEOYIOT KOPOTKUX OTBETOB WJIU
KHBKA.

e He nputBopsiiitech, €cad Bbl HE IMOHSIM, 4YTO BaMm ckazaiu. He
CTECHANTECHh MepecnpocuTh. Eciii BaM CHOBa HE YJAJoOCh IOHSTh, MOMNPOCUTE
IIPOU3HECTHU CIIOBO B 00JIee MEICHHOM TeMIIe, BO3MOXKHO, 110 OyKBaM.

e He 3a0pIBaiiTe, YTO YEJIIOBEKY C HAPYUIEHHOW pPEYBI0 TOXE HYKHO
BBICKa3aThcs. He mepebuBaiite ero u He nogasisiite. He TopomnuTe roBopsimero.

e Ecnu y Bac BO3HMKAIOT NPOOJIEMBI B OOIICHHUH, CIPOCUTE, HE XOYET JIU
BaIll cOO0ECETHUK UCTIOIB30BaTh APYTron Criocod — HamucaTh, HaleyaTaTh.



